CIVIC LEARNING FOR SHARED FUTURES
the classroom. For example, instructors
in a geology learning community redesigned a course to include collaborative
assignments that encouraged students
to situate issues relevant to South Texas
within a global framework.
Writing Center Support
Over the past three years, the Center for
Academic Student Achievement (CASA)
Writing Center has become TAMUCC’s
premier program for supporting all
writers, with a targeted focus on firsttime incoming freshmen, underrepresented populations, and alternatively
admitted students (who are subject to
specific conditions established by the
University Admissions Committee).
Among first-time incoming students
who enrolled at TAMUCC between fall
2011 and spring 2014, those who used
writing center services demonstrated
year-to-year retention rates that were
8.25 percentage points higher (67.91
percent) than those of students from
comparison groups who did not use
writing center services (59.66 percent).
The Writing Center Director, Noelle
Ballmer, states that the center’s objective
is to foster a culture and community
of writers and to equip students for
academic success by orienting them to
academic discourse.
In fall 2010, the CASA Writing
Center began offering a series of
writing workshops on topics ranging
from basic writing to documentation
styles in an effort to help close learning
gaps in the transition from high
school to the university. Since then,
the center has expanded its catalogue
to include over thirty-five types of
writing workshops that are relevant
across disciplines, majors, and student
classifications. The center also began
offering synchronous online writing
consultations for distance students,
students unable to travel to campus
due to job or family commitments, and
students whose learning styles are best

suited to an online environment. The
online writing support initiative has
conducted 779 sessions since fall 2011.
Through face-to-face and online consultations as well as writing workshops,
the center has served 6,520 students
over the past three years.
The Writing Center has proven its
commitment to assisting alternatively
admitted students and underrepresented populations. Ballmer indicated
that year-to-year retention rates are 65
percent for students who use writing
center services, compared to 58 percent
for those who do not use these services.
Data indicate that alternatively admitted
students who use writing center services
are more successful than their peers
who do not use these services (see figure
1). For the academic years 2011–12 and
2012–13, 81.07 percent of alternatively
admitted students using the Writing
Center passed their college-level courses
with grades of A, B, or C; in comparison,
62.43 percent of alternatively admitted
students who did not use writing center
services passed their courses with
grades of A, B, or C (a difference of 18.64
percentage points). Further, data from
these years indicate that alternatively
admitted students who use the Writing
Center also show higher end-of-term
grade point averages than those who do
not use the center. In their college-level
courses, these students earn grades onehalf a letter higher than students from
the same cohort who do not use the
center.
The CASA Writing Center improves
student learning and success through

Texas A&M University–Corpus Christi students
participate in a writing workshop. (Photo by Jeff Janko)

several culturally responsive, studentcentered practices:
Informed, flexible, and well-trained
staff provide supplemental support to
students who struggle with writing,
many of whom are learning English
as a second written language or have
developmental writing needs.
The center offers writing workshops
“on demand” to faculty (including
many CoP participants) who want to
target specific concerns and enable
students to succeed in their courses.
Online support is available for
students whose work, geographical
location, or family responsibilities
might otherwise prevent them from
participating.
The center facilitates transfer of
knowledge between various writing
contexts—from high school to college
and from undergraduate to graduate
studies.
In sum, the Writing Center permits
writers to make mistakes in nonpunitive
environments where they can take risks
and receive feedback from caring faculty
and writing support staff.








FIGURE 1. Grade Point Average (GPA), Alternatively Admitted Students

Academic Year

GPA, Alternatively Admitted
Students Using Service

GPA, Alternatively Admitted
Students Not Using Service

2011–12

2.93

2.12

2012–13

2.93

1.99

2013–14

2.55

1.91
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